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The importance and problem of research of a citizen’s willingness to
pay for a universal design promotion process in the mobility

environment

Toshiki Nishiyama
Associate Professor, Faculty of Urban Life Studies, Tokyo City University

The social impact of a new social policy that includes the imposition of a tax and public transportation fare to
promote barrier-free and universal design in mobility environments is being watched socially. The argument for
the introduction of a traffic tax has started. Measuring the citizen’s willingness to pay (WTP) for environmental
improvement. Efforts are being made to develop social consensus building about the quality and extent of
environmental improvement. In this paper, the author uses the contingent valuation method (CVM) to introduce
an example of a study of citizens’” WTP for barrier-free and universal design measures in mobility environments.
In addition, the key points through the measurement implementation are clarified. Finally, the author explains
the importance of using dynamic information, especially group interviews and senior simulators, to measure a
citizen’s WTP.

Key words: universal design, willingness to pay, contingent valuation method, social consensus, dynamic
information
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