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Experimental Programs to Pass on the Memories of the Great
Hanshin-Awaji Earthquake and Evaluation of the Programs by
the Post-disaster Generation: Report on Viewer Survey of The
Human Stories of the Great Hanshin-Awaji Earthquake and
What the Data Say About the Great Hanshin-Awaji Earthquake

Wir AN B T R SmR OMERE-E& T

Hayato Yamanaka, Kiyomine Terumoto, Mutsumi Tsuda, Masami Nara, Chiaki Kim

The year 2020 marked a quarter century since the Great Hanshin-Awaji Earthquake. More than ever, effectively
passing on the memory of the disaster to post-disaster generations has become a matter of major concern. With
this in mind, a joint research group formed in fiscal 2021 produced two different types of experimental programs
on the Great Hanshin-Awaji Earthquake, had them viewed by members of the post-disaster generation, and then
surveyed the viewers on their reactions and evaluations of the programs. This paper reports on the surveys made
on the two programs: (1) The Human Stories of the Great Hanshin-Awaji Earthquake (14 min 36 sec) and (2)
What the Data Say About the Great Hanshin-Awaji Earthquake (19 min. 45 sec.). Program (1) focused on disas-
ter survivors telling their own stories without the aid of visual records or data while program (2) presented objec-
tive facts and data using figures and tables. The results showed that the audience felt empathy with the survivors
appearing in program (1), saying they were deeply moved and reassured, and felt the narratives to be refined and
eloquent. In response to program (2), they said that they were strongly impacted by the data even as they learned
about the disaster and disaster prevention. An analysis of the respondents’ comments on the survey form showed
that this strong impact included feelings of fear and anxiety. In conclusion, it was confirmed that for the effec-
tive passing on of disaster memories, presenting objective facts is not enough, and that survivors’ narratives play
a critical role in fostering empathy and encouraging cooperation in implementing disaster prevention measures
and supporting the community.
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Key Words : The 1995 Southern Hyogo Earthquake, Disaster Memory, Post-quake Generation,
Collective Memory, Program Evaluation
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