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Awareness and Attitudes of the
Post-Hanshin-Awaji Earthquake Generation Toward
Passing on the Memories of the Disaster and Regarding the
COVID-19 Pandemic Fiscal 2020 Survey Report (Basic)
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Hayato Yamanaka, Kiyomine Terumoto, Mutsumi Tsuda, Masami Nara, Chiaki Kim

January 17, 2020, marks the 25th year since the 1995 Southern Hyogo Earthquake (the Great Hanshin-Awaji
Earthquake). Over this time, several generations have been born in the disaster area with no knowledge of the
great earthquake. Yet the post-disaster generations have a role to play in making sure that the memories of
the great disaster are carried forward. To clarify their attitudes and opinions about the disasters, a survey was
carried out in 2019 by the School of Policy Studies of Kwansei Gakuin University and FMYY, a community
broadcasting station in Kobe. The survey was repeated in 2020 in the midst of the COVID-19 pandemic, with an
additional question on how the pandemic had affected their attitudes and opinions about the 1995 earthquake.
The 2020 survey targeted undergraduate students at three universities (Kwansei Gakuin University, University
of Hyogo, and Joban University) in the vicinity of the disaster area, with a total of 749 valid responses. The con-
tent of the survey questionnaires can be broadly divided into the following topics: (1) Sources of information on
the disaster, (2) Attitudes towards the unconfirmed information generated by the disaster, (3) Perceptions and
attitudes about passing on the memories of disaster, (4) Which memories of the disaster should be passed on, (5)
Effective methods for passing on the disaster memories, and (6) Awareness and attitudes towards the COVID-19
pandemic. The survey results clarified the following items. Regarding the types of memories that should be
passed on, respondents showed a relatively high interest in evacuation, lifesaving, and supply of water and food
in the immediate aftermath of the disaster, and relatively low interest in the narratives and feelings of individual
disaster victims. This was the same outcome as for the earlier 2019 survey, but whereas the 2019 respondents
showed a high interest in practical information that would be useful in a future disaster, the 2020 respondents
were less interested in such practical information. On the other hand, in the 2019 survey, respondents tended to
show more interest in passing on memories of objective facts based on data than in passing on memories of the
feelings and painful experiences of the disaster victims, but this outcome was reversed in the 2020 survey. This
reversal of attitude, it is believed, may be related to the respondents own awareness of themselves as victims of
the COVID-19 pandemic.
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Key Words : Disaster Memory, The 1995 Southern Hyogo Earthquake, Collective Memory,
Opinion Research
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