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Abstract

An aim of this study is to clarify the functions and roles of educational counseling in public

educational counseling offices.

Therefore, we conducted a review of established educational counseling offices within national

public educational and research institutions.

We extracted three factors from questions that evaluated the degree of development of the

educational counseling operations—which included an interview function, a cooperation function,

and an assessment function.

As a result, we realized that large-scale educational counseling operations significantly benefited

the interview function and assessment function than small-scale educational counseling operations.
Additionally, we also came to understand that the cooperation function was mature within

educational counseling offices of the government-ordinance-designated cities.
We also understand that many public educational counseling offices point out the importance of

maintaining campus educational counseling structures in order to develop educational counseling.

This conforms to the issue of supporting educational counseling among educational counseling

offices.

From the findings outlined above, we state that the future role of public educational counseling

offices is to proactively support school counseling and guidance.
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