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Primary Support Service In Pupil Guidance and School Education Counseling

— Review of an Information and Communication Technology (ICT) Bullying Case —
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Abstract

The recent advancement of ICT in our country is remarkable, and with it the growth of mobile

phone terminals has propagated among children with a momentum that surpassed the expectations of

elementary and junior high school teachers. However, parent and children’s inexperience brings many

problems related to awareness and information morals behind the convenience of such devices.

Within this report (200X), three actual bullying cases are examined, reviewing the current state of

new tendencies and realities, and the ensuing handling.

As a result of review based on first-level school psychology support services, the following three

points were found to be important:

(1) Individual guidance alone does not end ICT bullying that offers greater anonymity.

(2) An intentional and planned course of study that befits the schools current environment for

preventive counseling and developmental counseling.

(3) Team support is effective in bullying counseling.
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