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Behaviors of elderly with dementia related to “irritability and excitement”
and nursing care activities that obtain acceptable responses from them :
The difference between nurses and care workers

in special nursing homes for the elderly
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The aim of the present study was to elucidate actual behaviors of elderly dementia patients related to “irritability
and excitement,” and nursing care activities that had obtained acceptable responses from them. For this purpose, a
questionnaire survey was administered to nurses and care workers engaged in dementia care. The obtained data
were classified, and the relationships among key words were analyzed using PASW Text Analysis for Surveys.
Subsequently, a directed layout was schematized. Actual behaviors related to “irritability and excitement” were
classified into four categories, including “patients cannot accept the nursing care staff and become irritable.” These
four categories were further divided into 17 subcategories. Nursing care activities that had obtained acceptable
responses from the elderly with dementia were classified into five categories, including “creation of better physical and
human environments.” These five categories were further classified into 16 subcategories. The directed layout
showed that behaviors related to “irritability and excitement” were noticeable when the patient was taking a bath or
meal, and that it was necessary for patients in geriatric healthcare facilities to consider their families important. As for
caring that obtained a good reaction, a similar tendency was shown though there was a difference of how to catch the
current state of “Irritability and excitement”.

Key words : elderly dementia patients, dementia care, irritability and excitement, behavioral and psychological symp-

toms of dementia
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