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The Preparation of IT and the Information Exchange of
White-Collar Workers

i I

Yasuhiro Furukawa

In this study, I tried to examine the information exchange among white-collar workers from
three points of view : information exchange between sections, the attention to proceed meet-
ings smoothly, smooth decision making. And I found important factors to the information
exchange among white-collar workers using the questionnaire and statistic method. Most
important factor was the common value about the corporate mission. I compared Japanese and
U.S. white-collar workers, and I found that same factors were important to the information ex-

change among them.
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