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Quantitative Text Analysis of Kwansei Gakuin University
on Social Media

Yasuto NAKANO
ABSTRACT

This article analyzes topics related to Kwansei Gakuin University in the contexts
where it appears on social media, in a chronological and descriptive manner. Social
media has a significant position among means of information dissemination in contem-
porary Japanese society. Contents discussed in the media could influence users’ per-
spectives. Using Twitter API v2, a total of 2,675,132 tweets mentioning Kwansei
Gakuin University were collected to extract how the university attracted attention and
what is being discussed. The first tweet related to Kwansei Gakuin University was
posted in June 2007, and at present, it appears in about 500 tweets per day, with a sig-
nificant increase to several thousand tweets per day during events organized by student
groups. In all, 544,821 users have tweeted about the university, and 141 individuals are
responsible for 29.6% of all tweets. The contents of the tweets are divided equally be-
tween those related to student activities and other topics, such entrance examinations
and student life. The negative labeling of Kwansei Gakuin University began with the
posts of a small number of users mechanically repeating tweets in large numbers,
gradually influencing the language used by general users.

Key Words: quantitative text analysis, social media, big data



