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Competition and Competitiveness in
Experience Industry
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This paper aims to examine competition and innovation in an
“experience industry”. The element of consumers having an “experience”
is increasing in importance in business behavior. The fields with larger
experience value are called “experience industry”. In industry, business
competitiveness is likely to be determined by strategies emphasizing
experience. Among this category of industry in Japan are health massage
chairs, toilet seats, and hot-water supply. In those industries, dynamic

competition with experience-based innovation is observed.
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