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A Training Method for People Who Help Others:

What did the students learn from the training group?

ABSTRACT

The purpose of this paper is to present common basic attributes of effective and
skilled helpers, and to consider whether “Training group” (T—group) has possibilities as a
training method for helpers. Many researchers report that basic attributes of effective
helpers are self-consciousness, as well as basic communication skills to create rapport with
those they are helping. The contents of two questionnaires were analyzed, one completed
right after T-group training for students ended, the other filled out4 months after the
training. The analysis showed that members learned basic communication skills and
became more conscious of him/herself. As a result, I conclude that T—group for students
has many possibilities as a training method for helpers. However, Other kinds of data
gathered from T—group patrticipants need to be studied further for accuracy.

Key words: Training for helpers, college & university students, Training group



