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R & D of an Interpersonal Helping Skill Training Program

ABSTRACT

The purpose of this paper is to report on the curriculum and experimental effects
of an interpersonal helping skill training program using the communication lab sys-
tem. The author has been involved in developing and practicing the program, “Hu-
man service course, intermediate class” at Kobe city social work council citizens’ wel-
fare community college since 1994. This program is based on experiential learning
theory with the aim of nelping participants learn basic communication skills to be-
come good listeners.

Analysis of covariance on the basic attending behaviors of 23 subjects (13 expen-
mental and 10 control) in the experiment showed that the program provioled a sig-

nificant training effect.

Key words: experiential learning, interpersonal skill training, communication lab

system



