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The Productivity of White-collar Workers
and the Workplace
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Yasuhiro Furukawa

In this article, I studied the relationship between the productivity of white-collar workers and
some workplace items. First of all, I summarized contents of workplace-related items by using
principal component analysis. So, workplace-related items were composed of the office hard-
ware component and the office software component, etc. From two times survey’s results, the
personal innovative items and the organizational flexibility items, etc. are important to improve
the productivity of white-collar workers. At this time, newly I adopted workplace-related items
for the survey to check the importance for the improvement of white-collar workers. Using
QAQF, I found that workplace-related items contributed to the improvement of white-collar
workers, but the personal innovative items and the organizational flexibility items, etc. were more
important to improve the productivity of white-collar workers.
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