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Ideal Office Image and Facility Manager in the Near Future
—At the Introduction of qualifying examination
of facility managers in Japan —

Il ¥ v

Yasuhiro Furukawa

This article introduces the outline of qualifying examination of facility managers in Japan, and
argues about the ideal image of new office and the roll of facility managers at 21* century.
The qualifying examination of facility managers in Japan came into force from 1997. The
enforcement of this exam may quicken the fixing of the facility management and facility managers
in Japan.

I consider the ideal image of new office from the broad and narrow sense. In the broad sense, I
consider personal relations, the atmosphere of workplace and corporate culture as the office
environment. And I consider that vigorous exchanges of information are very important. So, we
must cause the change of communication structure in the organization.

In the narrow sense, to cause the change of communication structure in the organization, we can
use the new technology of information communication.

Especially, since Windows95 of Microsoft went on the market, the number of people who use
Internet and e-mail, mobile devices, etc. is growing extensively. And that technology and new
devices bring force new office form: alternative office, virtual office, combioffice, cave and
common.

It is important that the changed office environment at the narrow level will link to the creativity
of white-collar workers, and to the change of corporate culture (the changed office environment
at the broad level).

To change the office environment (at the narrow level or the broad level), the roll of facility
managers is very important. As ever their roll was to manage many office devices efficiently. In
addition from now, their roll must include the adjustment of many workers’ sense of values
from cross-organizational standpoint.
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