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AZ 3D 2 ORI EEBRT 38, Tk 5,

LU, EYVRZDBERDITEL, 22 TOBEENLE & BN I 12k 4
THDo LI > T HIMEDBSBETHZC & A4E/H. 2. EUX R e T3 A
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ABEDBERETHD, BECREHOHSBEBRLOTHE, 250 BNH
LBV THRREERS, BICZNERETAETEYV AR -T2 =T~ Y
VEEMTERT ADTH 5,

AEND 2=k — g v TR HEERICEE T 5700, EalE T
AuhkBhdhEu-BErSDI I a=r—vavE LT, #ENDS
Wi, '”é‘@,ﬁ’ﬁﬂ 3 o =4 —v a v (managerial communication) D{F{Ed %,
b0k, cheddic, BFALRICESET2HADIIa=r—¥Yavb
SR TRENDI I a=r—vavaRNRLETEIMBIIa=r—a >
(organizational communication) &9 5, 7cRILid. MENTI>a I A
—h =y VICEAEMTRIENEE > T A, Thid, MEDIIa=
b —< a v (secretarial communication) &Z3F 6NBTHS Io

— 5. pEAcBEERITNE, PRV ER W2PDITIIa =T Y a Y
D AEETH B, T HEEITHEY T, hTHHEHICHITOI I 2=
br—va v e LT, RS (public relations). 14 (advertising) 23$%
2, Eh BEROF— I v Ny = VO BRL VT 1=~V
VA bLaFET AL, v—FF 4 v J + 33 a=—¥a¥ (marketing com-
munication) & W3 BESASKE L 5T LS, (72 & 2, Delozier, 1976)
KicET « HEE V- HEFPRYEABTORBRIEICE T 5T a =T — ¥
Ve LT, B3 1a=4—a v (contractual communication) & O
BHEEFNTL %,

Flro EVRRaa=r—va Oz, FUXL. 6 L&D &ML
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MIAIa=Tr—varyTR B¥ ZLT. BUYBz s a =4 — > 3 V43R
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LD A[BEL S0 | EATTORBENE L OER VML 20 TH B, AERND
Ja=h =Y a VERIHIFHCONT 20 TIREL, 23KV 2 208
REBANS I LT D, HAFTRTOVHEHASAREE B D, Hic, T3 2 =
T=Ya vORREZBATEILICLD, RE¥LOERLVPRICTEZDT
H 5,

COEVEARTIa=r—va YOWEMNREESE, KFT2E. K3
DEHIT B,

¥ Fe=

[N S R
NN

i LRI B

AN

I azr vy

BEI oy

)
________________ 1] = e ey e ——— e ; ;_
BAEY2Rea8amkoy,y BREIAR e a3a2h-y gy - A E A a st om )
\/ \/ [0 Lo 5 = INNEY S

RIEAMY ey RBROR REGHR G2y Ef el

X3

NI | -El ectronic Library Service



Kwansei Gakuin University

72

(i) 555 T Al T (Y A 5

A & B 3%

LIAT, ChET, MEARABICLONETH L EBBLLNY, 2
Yazh—vavOHM, B BERECLIMMEEAIETH 5, oL AN
HIF O3 o=l — Y a YRR EREBIICOEIT B T L ERR LA
chbid. RERICLAEACERON S, (HIE, 1993) &AL, Kbzl
& > ThED, ABRRHZELLEAA, RENICBLTH, HUHBENT
DA AhDOLWE L OHE T, H5WVWIiE, FEHT. KEBITON S, REBIC

%1

Oral:
Interviews
Appraisals
Staff meetings
Conferences
Orientations
Counseling

Assignment giving
Sales meetings
Sales presentation
Radio commercials
Sound tapes
Report meetings

Work place meetings
Formal addresses
Grievance handling
Public address systems
Training sessions
Union negotiations

Written Communications:

Announcements Pay envelope inserts  Magazines and Newspapers
Reports Advertisements Bulletins

Letters Manuals Booklets

Newsletters Signs Publicity

Posters Memos Statements

Combining Oral and Written (Audio-Visual):

Films Slide presentations Videotape

Television Film strips Closed circuit TV

Visual Communications:

Illustration Photograhy Architectural style
Trademarks Packaging Type design

Color Symbols Signs

Trade characters Brandmarks Shape

Dress or attire Size Contrast

Nonverbal:

Facial expression Feel Time

Body movement Space Odor J
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BIT 2B I3, REN. BEAEMD T, RELEMPICHAST 2 C & bajkE
THb, CNEZMENTIFF (context—crossover study) &7z,

Fley Ala=r—va vOFERIE, K&, SELIEHCHTZEn
T& 5, BIER. BXFHLFLEE PN, Sowczhos, TEILE
Sig (paralanguage) IKa D 5, BXSEIC B FEISEL 3. IEFOBEE.
REE, ZNEVATY I THD, BEOFELEEDOES, 77wV b, 15
BETHB, £LT. oy HEER, 3o, "HoEFE, NV Fevex
Fo—s B, #2F - ZRFA, B, 7357+, B, A
7= e YR )Xo, Blfich. MRS, BRI (LB, 54 b v VR X4,
7374wl s v ryR, B (7 25—0o, 1992, pp.128-129) iZ53 & N
Do INOHEIEIFE LTHRT AL AHETSH 5,

BRI, 33227 —va VOB LRSI LERT 24BN S5,
Rosenblatt et al. (1977) &, EV X R e a3 a=/r—va voEELE I DL
FERXFGLTVE, TNSDOVThELE - ThH, EEEN L CORZEHEEET
b5,

C 9 o G HEENT I ZE & S BIBIE (context-wise study) & DRF% %
HDIC T B0t RN Y 2=/ —v a3 vOWRAERY FFRRT 2 &,
R2DEHIKIE B,

x2
SBHAAE | AERNI 2= — | p¥EANT 2=y —

R a=zhr—v g VORE BRIl azhr—Yay R alashr—-va Y
RBHI2I 2=y —va vOBIE | KNI tazhr—vay | S@lItachr—vay

2)7 7o —FiT Xk 258
COVolgHicBIbsaia=r—va vBMi%, 770 —-FOHEICE
. =7 o (macro) /& 3 7 o (micro) & D 2 DT 3 C E AT

Eho HIETHNL, w/osid, BRBEREXLAZETHD, 3
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so b, MROESEFY FFEETHD, flEdTFLH, BRREICE
333 a=h—vavESRTAE SEESAT. RS EOREENT,
Fhii. BBk shs 2T, HELSOFESE KDL ET D
LD TH b, 2OVl EAIERTION, w7 a3 TH 5B, T L.
ZOalaz=k—varyOBBEHRETHS “If you will cut your price by
$6000 then we will consider increasing the size of our order.” (Mills 1991, p.
96) 2D LFTONH I 7 olIFETH %o

(3HASMED A ) » b

DS HHMEITIE. WO DFREMNH BH, EDO—DL LT, T
R Lok S ic, BOMBIT-> TOAMEDONENT MBI 5 Lick b, fih
ONFOMIEE DEICHEL, BR, thonHOMERRELZ O ZHEHT S
EWVWo T ENBL BT EMERTE 5, (HIE. 1993)

Fro. THICED, SBREODEMSHIFES R TNER SRV IHIELS S
L, BERIE. REAT I 2= —va vD—OTHEEKRBICETAEES
HO Y 7 o MR NBRA TS > ko HDB V=7 o0 E L TR, EF
(1969) OB T 3 2 =4 — v 3 v OBEERINENS S 5, FEKIZ. I 2HE
HE. HoEMEEE. HAREERE. BIUIRERE, HAHEEED 5 DT TV B, JHITH
L. Blfid. RE¥ENIT 2=y —va yEuRE LA (Bl 1989). BX
b2 3 2=/ —va vOJAERD AN (BBH, 1991 ; {3, 1992), &
A0 id. A (1990), A (1990) kS5 R= 7 amthivHdons LI -
fro SHROWPRICHI-> TR, <7 oHAEHEP L, 37 0T Emad 2
K. 5. KERORHFOMELEINLTHS D,

3. #aik

ChE THIEE I, oA EORBICEMOLTH D, EFEEELLEL -1
CEAREHL. FOMBELT HVICREAHAERG LTI L EH T,
FiedNTELdic, BEAEEMRE L. T OB ¥, EELERA
BEEHLLOMIET-TOTE, EVIRETIa=r—varyD2o0/
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REXFLTENR BOOREE K LAV, $RAEEEE B3 L Ebh 3,
7. B 550 IBRMETITITEICBV T, MR EEIHEH L —F
DIFE « [FHI RT3 L H9BDBFNE RSBV, A bE i, #C Tl X
tHE N7 {B « FRIZEFEL TV TETH B, CNICED, PENT T 2=
=V a O, fEAT = —va VOB, 2L T, Fhi4iEd
HEVERRealazl—va vOFRBBSKEIESN TS THES S,

V. BLYICKAT-EEZHII 1 =4—L 3 VRROH 2L

1. EROSHT

EYRX2 a3 la=F-va vy OfBIREOKALOrEEAE. T Tl
RENMCTE o UTFRBVTR. BEMSRIET 2 HBERMNT 2=y —
Ya VERICBOLT, A BEAOHEL VL ICHA S 3R BEMICRLT
W& fo g

IR ET 2 HBEEHRZBICE VT, HFRESEEL. BH07TE
KDOLTOEMI B LEHNE Licasa=r—va viifTbh b, SRC
DHBOT 0 REBPHL BT HITL OB O, COB, 33azr—vay
DHRXFHIMMTORROERTH 5, £ T, 3454 TEFOLEA (change
in attitude) &EHS 545, BEA, ALY 23 cH 2 T&E, (opin-
ion), KX, EP BT 2HEETH 5 TE2, (belief), # LTEBIATV S
BEOMEELS, LichioTEE S & 0 N#EAL Tk, (value) © 3> D0H
REEIC L TV 5, (Burgoon, Hunsaker & Dawson, 1994) CHic & 0. b
nonid, BILHETH, BIENBHE TR, EA°HHEE0EE L Hisd 05,
REBETE BROVANVTOEELHIETOATH L L2 MBI EMTE
%o

ey FUSHIFO—NHFLE L CREL TEARBHRTE. HFEOBED
BRI, BSMIER (persuasive arguments) D& T4 < . 858 (threat).
BRHS 5 (harassment), WO EHH (positional commitments), B 7
L » ¥ v — (time pressure) &\ - 728R##7 (tactics) AV LN B T & DPIRE
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NTWV3, oI, THEOZHIZ. Buo, REBEER/NRITA DA A% & B GER
2 5ATVWADT, TnEEEYT 3 4HHE LT, 473 L6SHBHENTS
WESIT, LWbWDE T~y Vb 50 IRBTENEBL (hedge), TR8b B RED
HERABERICT 2 T EHEHE NS, (Pruitt & Carnevale, 1993)

PRI BV T, TV - 2fTAR, BT ONRE b8 5, HlE
(duress) ©AMEJT (undue influence) 1 & » THikE X & 5 v &HIIIY
WMo ENTES, £/, BELRNLBZFRIAEFER (misrepresentation)
E LT, ERE IR L. K oRGER. BIREIE (restitution) HEMH
FOMBERD B, & Hic. 5 SHIE. BHAERLE ¥ 5 HLA (offer). A&k
(acceptance) &7 0. RldFEH 3B 58 LH (proposaD, L &b H (in-
quiry) IC@BEBLVEHEEh B, (AIE. 1990, b) RZEIcBVTE, WHE D
Th. REVDENCEMLEACOLEBZRLBFNE RSBV, LB > T,
~y Vid, BICHBOER E LT TR IENETORBEOHMNS, 5 b1THN
%o

FUGORZBIC BV T, KSR E - o HRHKITON SO TR &I
WhsH B T &L TICHEE L7, (RURE. 1993) % OHl#E RHEHEICS 213 F
SORBENFNEEEL TP LAES. REGFHENELEZRATLLL
5 ETHB, FDEICEALD L. REYFERICE S Lo LEREALS
B3 HOMEMEE N TV EPBRIEE S 5, DR, HFORLP
5 OMEZBEOMMABBEL T - TL b, BUECB W TREERSHSL
KoTETWVWAID HEH, OAFICSD, v—=v (1990) 78 & DHRFN
MEagEZicdhid, FBREPEONETHS o

Sy, @S L ash— Y a VROBRFIORN E LT, REBOREEE
BT (RIE , 1994) 2R B0 d, T OYFEHMOBROFEREL, £ DFHS D
HHERTICEEAES L, 2. TORBETITI>A Y a=r— ¥ 3 YOWHES
BB EEPAMICTEIENTELNPLTH T,

a3a=h—vavid, »5AKNEROIHOERTHD, TOEKT, 3
Sa=h—vavit, AHEMNESZA S, (Burgoon, Hunsaker & Dawson,
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w%)#vu%ttﬁ%ws&%fm\%ﬂ%h:in:7mvay®Q%ﬂ
Euo1<5oﬁﬁ&%?u\utbfmém\miuﬁtéﬁﬁ%W$L\
HE BT 2 M2 R L. 2h o2 BL TABBIRESE TV OTH B H
6‘:sn:7~yay@itéﬁ%m\ﬁﬁ\%ﬁﬁéfﬁéo%nmﬂt\
%2®Wﬁ&%ﬁﬁﬁfu\Hﬁ%%ﬁu%h\%ﬁﬁﬁt%ﬁbf\%%&
WOBBED BT 5, /2, MEPEORMOBE E WV AR § -
:&—vayéﬁenéo%Lf\:@&@fm\:s;:7—vay®%%
%ﬁgﬁ@ﬁ<ﬁgnéooib\%ﬁ%gﬁmuﬁé\ﬁﬁﬁémfmm<\
%:u@%@%ﬁﬂ%&v<5mfﬁéo&%mﬁmfu\%@%E%W@T
b 5HEHEE (tangibles) 7213 T LEMEZRTH 5 EFE (intangi-
bles) bEETH DT &2 L /-48 (HIE. 1993), & DIICER ICBFRT 5
@ﬁ\%ﬁwni;:&—VaVTbéo%&@M%%ﬁ&@ﬁm\%ﬁ\%
ﬁtmatﬁﬁﬁéﬁ<&\%ﬁ®%mﬁTm\itﬁﬁ%:i;:&—va
YeHRon 5,

2. 27058 EZI 09

TTRATOMREL T/ 0 37 oMb B &AL, B § A
;&mvay@H%uﬁme\if\77mﬁﬁ%ﬁw\%®ﬁ%%ﬁﬁm
B%Eﬁé\S7Dﬁﬁ%ﬁ5i&mib\89*1-3i317—VaV&
LT®@@%E%5:&$@HBH%T&%5O

ﬁ%mﬁmrm\ﬁﬂkm%&ﬁﬁmﬁw\E%é%ﬁt\m%uéﬁﬁé
BONOMABEBIHBR N BN, <7 0lRMAS S, C5 Vot T ax
b= a vy DREMM (content-analysis) ASMHEE 15T < %, Alexander,
Schul & Babakus (191) 3. = =% 5 4+ v VR O—EL LT\ R 0ukEg
ERIDLHIRLSLTVE,

[]RfiC, Alexander, Schul & Babakus (1991) 4. < S ¥R D BLARH] & L
f\%@iﬁééﬁtfm5o:®§QVNw@ﬁﬁﬁ\i7nﬂ%f%5o
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%3
#3898k 47 (cuing tactics) RIS 845 (responding tactics)
HE (attacking)
JE#5H4 7 7 — (nonconcessional offers) | &M Z & (topic change)
7% % JE % (charge fault) FH D K (assert wants)
FER G BRI FE#E (derogation) B AII3EEE % 5A ¥ 12 $E#E (personal rejection)
%3k & %8 (promises and threats)
F&: % DA E (procedural change)

B (defending)
S350 % B (position support) + 7 » — O¥i#fi(offer rejection)
400 &5 /B (deny/question information) | —EBfEAf (point rejection)
* #5 /fE#A (support/rejection)

&0 (integrating)
= 0 H1 | Y (offer concessions) 4 7 » —®[E|E (approve offer)
BN E (additional information) # O fhd X2 (other support)
iféﬁk‘fﬁi (flexibility) ST EE R RE R Y (extension question)
B (questions) FEEE AL (information provision)
Bt : (opening) # O fth(other/unclassifiable)
# O (other/unclassifiable) J

Sl
JEBHIA 7 7 —
“We can offer you the same thirty unit deal at the discussed price of $3,000
per unit, but that’s as far as we can go.”
FHoHB L
“Perhaps, we could find a way to incorporate a service contract at the

lower price . .."

AL )
%+ 7 7 — O
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“Your proposal that we provided on site service personnel is unacceptable
within the pricing schedule agreed upon earlier.”

7 7 —DEE
“We agree that the price for the product should be set at $40.00, as you
have offered, with delivery to occur in three months.”

T T, BEEF OB T, Wilkins (1976) B EIk D /=2 s F e o
7232 (notional syllabus) #3218 x . FRAERA O ZBHOWESFb AT
oo N, DBFERBVTOHEELRHETH D, hE (1993) 2k b T
DOTV B, LrL, 5 FTEND GEBELORBARE 2 2 FETH 5,
LUy LR &5 18l OB AR D A, 3B 1 o & 2
@%%Wbél&ﬂﬁéiﬁo%LT\%®ﬁ%H\%¢(M%)K8ﬁﬁa
TOVL ESPHFEICOKENERET 2 TH 55,

TTIE, RBEBOTR, BRELDSWRESE~y U BN S 3 - &
é%%btobnbnu\&u\i7m%EM¢6\~wV®§%$%ﬁﬁ%
fTb 7 572\, Huebler (1983) o SRR, TV B icHER
XERETEA S,

Morris (1938) i3, 252 (semiotics) % "L S AR O I A B
&Hﬁﬁéﬁ%%(Wkarﬁ%&\%®ﬁ%ﬁﬁbﬁ?ﬁ%(&%%%)
& DBk, BT 5 B KR (semantics), THE & TNERRT 285 L 0l
fk1 =BT 23EM5 (pragmatics) @ 3D TV S, BFELTIR, ¥ 2
Dﬁmmz<ﬁén5:&%ﬁﬁbtﬁ‘%nu\6oﬁ6\:@m®%%%
DHTH B, Sk, HEHHLE Wy LD, ERROHEREE L <
ROANHENEEH B,

3. Eahhn

—HE 4% ORESEE SN, —>DERBT X g, ’., sasEsLRL
T\ﬂﬁkéhtﬁ%ﬁﬁbhéTiéﬁoL#L\C®ﬁ\%%ﬁﬂ<\¥
K@%W%ﬁﬁbné%é&d\K%<iﬁéo%ﬁ%énfé\ﬁmkéa
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80 B & B 5B
x4
—
HEeY¥Hm7Io—F 3 ,
:?1;&—v3y-fmtx@\%@?&T&é%ﬁ-%%ﬁ®%ﬁ@%%@ﬂ%
ER¥MTTO0—F

n%m:iazv—vayﬁﬁwﬂﬁ<eﬂmm%moﬁﬁé)

YAEABEFH T TOo—F
Ej(’ftﬁﬁﬂj oz —va Vs (T::'uu\ 3Eg;m\ %0);}';5‘5: ‘k—£5iﬂi®;‘§‘l\ Mo
AT 2R 7 A VOEKBIOE ) OB

TR T So—F

Zako 7o v A, IO

EEEEmRN7 So0—F

9 sk —y s vONEEEZEBONE (ERKPHRAGEZSOI I 2 =T — ¥ =

v BREDBIZY) 4
ERZYRN7 TO—F | | J
Y Azl —va v (RERR. RERRRCE. &R

¥ My J

R T 7o —F
N

\ [ﬂl@%ﬁ"’] w17 7e—F
\ -t
R 7 70 -

/ Y
HEPMT Ta—F g’

3¥§§§K p Wf LA
v \f "/& oA
XALAMFEN T T o —F

‘ < ESP B

— A} M“; i

ji;;ﬁ vay EVRRA_

A W‘“
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%%%Eﬁi\%n&@%ﬁﬁﬂﬁﬁﬁbhéﬂQTﬁéo
ML PRI N E, RRT2E, K4DE5125 5, 2L T, Hut
chinson & Walters &% L 7 the tree of ELT ZBEICLT, TOWEDL
B EMMEL 2 —RORBZTRLOH, K4Th5,

(58 13 BIPE E R KR 4R E02)
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deEfi® (1970-1971) T7 # U # i< 5 Business English OBFF & BH — Bl 104
R B o N7z EA (1) — (8)., TBusiness English], 1970 : 7-1971 : 2.
As@ (1952) TEBHGIGHA R 2 HRICOV T [HAHELE 2R
12 : 1-14.  1990FE%4T THARGEEBEY SaMELIR] il
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(1978) EY xR« a=2h—Va vk, #HE R HE,
hESEE (1993) TF%KEED — ¥Rk 5 [EH] DOEBUCBT B3 AT THA
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=y a Y ORED S GEFER)
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HISEREE (1990, a) TE U3 ARBEE¥EI - ELDL B B,
(1990, b) THHHILEL S — = &7 « 4 v F v b—FHBOLBRIC BT 5 3
La=h—va vl BE L HEAHHR
(1990, c) /&L« F 4 AA v ¥z y—FLAIHEIFEHHFOKR AV FECC
28 < o THARGEREY2RFRI, 49 0 87-93.
(1992) TEU R R« 3% a=F—va vPIRICKT Bk & 25 —HERK
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