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English-use Frequency of Japanese Workers:

Analyzing a Web Panel Questionnaire Survey

ABSTRACT

This study reports on the results of a survey that investigated how often Japanese
workers used English, Japanese, and translation tools for international communication;
this survey was conducted in March 2021 using a web panel. This study thereby sum-
marizes the results of the survey in two respects. First, the frequency of English and
other language usage for the past 12 months at the time of the survey is estimated. The
study results indicate that for almost all types of usage, the average frequencies were
less than five times a year, and the percentages of users were less than 20%. Second,
the changes in language-use frequency between 2019 and 2020 (i.e., changes before
and after the COVID-19 pandemic) are examined. A statistical analysis reveals that
many types of language use did not show significant changes, and for the types of use
that did, the degree of increase/decrease was quite low.

Key Words: English-use frequency, international communication, web panel survey



