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The Fundamental Study
to Find Factors Related in Students’ Satisfaction with Campus Life.

Kaoru Tanida*

The purpose of this study is to find factors that relate to students’ satisfaction with their campus life. The
variables used in this study were drawn from survey data which has been conducted since 1976 by Institute for
Integrated Communication Research and Developments at Kwansei Gakuin University. The survey involved
was conducted in a study every 2 or 3 years and has been done 13 times. One fifth of the total population of
undergraduate students was sampled for each survey. The total population surveyed was 38,487 and 15,235
students responded, (averaged collection rate was 39.5 %).

Twenty two variables (evaluated satisfaction, five variables evaluating importance of students’ activities,
three subscale scores from Pace’s CUES (College and University Environment Scales), a psychological
maladjustment score, a classroom attendance rate, evaluated efficiency of higher education, five types of motive
for entering university, and five types of reason for being a student) were picked from the surveys and put into
a correlation study. The correlation study revealed that satisfaction significantly correlated with two activities;
“lecture” and “after school job”; and classroom attendance rate, evaluated efficiency, and two types of motive for
entrance; “taking -advantage-to-get-job” and “enjoying-ones-youthful-days”. “Enjoying-ones-youthful-days” was
negatively correlated with satisfaction.

Ten averaged variables were compared between five evaluated satisfaction groups as, “very-satisfied”,
“almost-satisfied”, “kind of-satisfied”, “not that much-satisfied”, “not at all-satisfied”. As a result of one way
ANOVA, all of the averaged variables except evaluated importance of activity for “after school job” had been
shown in main effect. Farther comparison showed that in evaluated importance of activity was significantly
different between all satisfaction groups except between “very” and “almost”, higher satisfied group evaluated
higher importance for each activity. Evaluated efficiency of higher education is significantly different between
each group, the higher satisfied group evaluated efficiency of their education in university higher. The
psychological maladjustment score is significantly different between satisfied groups, higher satisfied group has
a lower score on psychological maladjustment. All three subscale scores from CUES are significantly different
between satisfaction groups in each subscale score except between “not that much-satisfied” group and “not at
all satisfied” group in subscale score of “Scholarship”.

The evaluated satisfaction score was compared between five demographic attributes; faculty, scholastic
year, sex, living with family or not, involved in club activity or not; in each survey. The involved in club activity
group evaluated their satisfaction with campus life significantly higher than that of the not involved in club
activity group on every survey. Also sex differences are significant in every survey except the first survey in
1976 and the second survey in 1979. Women evaluated their satisfaction higher than men. Senior and junior
groups tended to evaluate their satisfaction higher than freshman and sophomore groups. Such scholastic year
differences were shown from the first survey in 1967 to the 5th survey in 1986, and from the 7th survey in 1990
to the 11th survey in 2000. There were no differences in nearest preceding survey in 2002 and 2004.
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Kwansei

Gakuin University

&2, WEOIC EDEFEETY
. HinE O BHEEE
iilagfc Cit— |, e | 7T I il il
. ) et AR SUIDLE £ Sep TANA M BEISEE | AEFE
S fE 3.08 3.67 3.68 2.77 3.12 2.68 3.30
1| E 864 819 849 860 838 854 863
HEHEA 72 0.82 1.09 0.95 0.81 1.28 1.11 0.87
4l 3.19 3.69 3.75 2.82 3.32 2.89 5.48 3.22
2 | E# 524 500 505 520 504 518 507 522
TR 2= 0.80 1.06 0.99 0.90 1.31 .11 2.78 0.88
PR fE 3.25 3.54 3.88 2.70 3.50 3.04 6.17 3.87
3 | E% 1457 1417 1447 1456 1448 1454 1394 1450
IERE R 7 0.87 1.15 0.99 0.86 1.30 1.14 2.88 0.86
S fE 3.25 3.62 3.90 2.65 3.46 3.18 6.07 3.72
4 | EH 1762 1712 1738 1762 1750 1758 1723 1754
R 0.88 1.17 1.06 0. 84 1.32 1.14 2.84 0.86
S E 3.18 3.75 3.79 2.61 3.35 3.14 6.26 3.83
5 | B 1192 1179 1182 1194 1188 1194 1167 1188
FHE AR 2 0.88 1.12 1.04 0.86 1.40 1.14 2.90 0.94
T fE 3.26 3.74 3.85 2.67 3.24 3.15 6.21 3.92
6 | K 1162 1145 1141 1159 1154 1161 1117 1163
FEHE AR 0.88 1.13 1.04 0.87 1.39 1.13 2.91 0.95
i T E 3.33 3.20 3.15 2.42 3.25 3.26 6.23 4.00
|7 |EE 1409 1388 1392 1418 1379 1413 1405 1417
B PR = 0.90 1.15 1.07 0.89 1.43 1.09 2.87 0.90
T fE 3.28 3.69 3.73 2.71 3.28 3.22 6.46 3.85
8 | EH 1263 1271 1276 1277 1271 1279 1270 1279
TR 0.94 1.06 1.04 0.87 1.42 1.12 2.97 0.96
SEHIfE 3.26 3.52 3.68 2.74 3.10 3.17 6.70 3.71
9 | EH 1621 1622 1636 1644 1628 1643 1628 1643
REHEAR 7 0.96 1.17 1.09 0.92 1.49 1.15 2.93 1.00
Tl 3.21 3.61 3.76 2.88 2.91 3.10 6.66 3.76
10 | B 1428 1415 1436 1437 1422 1438 1436 1441
TR 0.96 1.10 1.05 0.89 1.47 1.15 3.08 0.96
EHE 3.29 3.55 3.73 3.02 2.85 3.12 6.67 3.85
11 | B 1286 1291 1309 1307 1296 1312 1304 1311
R R 0.93 1.17 1.05 0.87 1.55 1.16 2.94 0.92
T 3.40 3.52 3.72 3.13 2.99 3.04 6.07 3.86
12 | EHK 1175 1177 1194 1195 1183 1195 1187 1198
T 0.92 1.17 1.06 0.83 1.51 1.16 2.82 0.94
EHME 3.42 3.68 3.74 3.26 3.62 3.30 5.81 3.88
13 | BEE 996 834 904 997 707 835 1012 1013
T A 75 0.90 1.05 1. 04 0.84 1.26 1.04 2.82 0.91
FHIE 3.27 3.58 3.72 2.78 3.22 3.12 6.29 3.79
i | EHR 16139 15770 16009 16226 15768 16054 15150 16242
R 0.91 1.14 1.06 0.89 1.43 1.14 2.92 0.94
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f13R3. SREHFE. HEROHER

BEE i HiE =R
K SEEME | B R ¥ EE | EHEREE K EEME | ERERE
1976 868 14.35 4.34 871 **[8.06 5.54 855 **[55.05% 0.32
1979 523 14.63 3.39 524 8.86 4.81 522 60.19% 0.28
1982 1447 14. 87 2.55 1449 **[9.16 4.10 445 | 61.37% 0.25
) 1984 1751 | ,[14.89 2.79 1757 |, [8.49 4.11 1750 **ET 26%|  0.33
k 1986 1180 14. 64 3.22 1182 7.99 4.43 1175 54.35% 0.27
& 1988 1139 14.57 2.95 1142 8.21 4.29 1135 56. 35% 0.27
4 1990 1411 **[14.48 3.28 1412 7.90 4.23 1408 55.27% 0.34
. 1992 1260 **[14.01 3.56 1263 8.00 4.39 1252 56.97% 0.26
1995 1620 **[13. 58 4.31 1625 | [7‘ 90 4.53 1617 **[58. 95% 0.28
1998 1427 12.91 4.00 1428 | [8. 43 4.42 1426 | [35. 93% 0.27
2000 1271 **[12.57 4.35 1275 9.13 4.60 1263 | r72.81% 0.26
2002 1176 12.09 4.28 1177 **[9.50 4.67 170 | r77.65% 0.24
2004 997 11.91 4.60 1001 10. 06 4.76 993 4.40% 0.22
&% 16070 13.82 3.82 16106 8.55 4.53 16011 62.48% 0.29
*<.05 *¥p<. 01
fI&k 4. EZ/EFHE. 5 BRUORBIRE
w [ A B o 12 T HIER aat | K#
SR gon| wopm | emEn | wan R T [Bom | ween | pEm | HER | ER R EFE
1976 || EBC| 218|102 93| 115| 40| 581 — _ _ — — —
% |37.5 [17.6 |16 |19.8 | 6.9 | 100 | — — - - - - | 38.6
1979 , | EE | 21 89 89 95 20| 507[ 190 90 761 135 15 506
% |42.21|17.55 | 17.55|18.74 | 3.941 100 |37.55|17.79|15.02 | 26.68 | 2.96 | 100 | 37.4
1982 3 g | 605] 258 | 205 205 77| 1440 519 198 | 177 | 528 6 | 1428
% 142.01|17.92 |20.49|14.24 | 5.35| 100 |36.34|13.87 [12.39|36.97] 0.42| 100 | 36.3
losa | 4 | EE| TAT 308 | 369 | 245 67 | 1736| 628 233 | 261 | 598 | 12 | 1732
% |43.03]17.74 | 21.26 | 14.11 | 3.86| 100 [36.26|13.45 | 15.07 | 34.53| 0.69 | 100 | 35.8
1986 s | | 494 224 | 2321 158 | 63| 1171| 443| 189 | 144 | 38 | 12 | 1174
% |42.19]19.13 {19.81[13.49 | 5.38| 100 [37.73]16.10 | 12.27 | 32.88| 1.02 | 100 | 34.7
1088 o | BB 445 185 | 250 | 195| 60| 1135 383| 150 | 168 423 15 | 1139
% |39.21]16.30 {22.03[17.18 | 5.29| 100 [33.63|13.17 [14.75 | 37.14| 1.32| 100 | 36.7
1090 | 7 | EE 588| 189 | 269 | 249 77| 1372 554 | 164 | 196 | 452 10 | 1376
% |[42.86|13.78 {19.61|18.15| 5.61| 100 [40.26|11.92 | 14.24 |32.85| 0.73 | 100 | 36.3
o0z | g | MEEC| 488 176 | 269 | 195| 94 | 1222 473| 157 | 150 | 441 16 | 1237
% [39.93 14.40 | 22.01{15.96 | 7.69| 100 |38.24]12.69 |12.13 |35.65| 1.29| 100 | 38.9
1995 o | B | 5T 242 | 355 | 292 131| 1597 553 | 240 | 242| 539 30 | 1604
9% [36.13| 15.15 | 22.23]18.28 | 8.20| 100 [34.48{14.96 |[15.09 {33.60| 1.87 | 100 | 45.2
loos | 10 | EH 4770 255 | 336 | 197 | 135 | 1400 | 514 | 241 | 223 | 416| 20 | 1414
% |34.07]18.21 [ 24.00|14.07 | 9.64| 100 [36.35|17.04 | 15.77 | 29.42| 1.41| 100 | 48.2
w000 | 11 | B 475 230 | 283 | 181 | 116 | 1285 | 487 247 | 207 ] 331] 18 | 1200
% 136.96( 17.90 |1 22.02|14.09 | 9.03| 100 |37.75]19.15(16.05|25.66| 1.40 1 .100 | 49.1
o002 | 1o | PERC| 385] 251 | 278 | 139| 118 | 1171[ 387 271 | 194 | 309 20 | 1181
9% |32.88]21.43 |23.74|11.87 | 10.08 | 100 |32.77|22.95|16.43 | 26.16| 1.69| 100 | 48.6
o0t | 13 | EEC| 334) 101 | 217 92| 98] 992 320 226 | 167] 269 14 | 99
9% |33.67]19.25 {27.92| 9.27 | 9.88| 100 |32.13]22.69 | 16.77 | 27.01| 1.41| 100 | 49.9
- mer | 6473 2713 | 3379 | 2263 | 1063 | 15891 | 5451 | 2406 | 2205 | 4827 | 188 | 15077
% |40.73[17.07 {21.26|14.24 | 6.69| 100 |36.15|15.96 | 14.62 | 32.02| 1.25| 100
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